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In conversation with

Through continuous and intensive investments over the last 60 years, Bollegraaf
Recycling Solutions has become the
market leader in household waste, paper
and plastic recycling technology. ‘Creating a World of Difference’ is the message
Bollegraaf wants to convey to society, and
to the recycling stakeholders in particular.
Together we can make a world of difference in the market. Decisive technology
allows us to tackle fundamental challenges
together with our clients. This is how we
work on a global, sustainable future.
Our aftersales department offers our
clients the very best service throughout
the entire lifecycle of their equipment or
installation. Our technically qualified engineers, trained to provide our clients with
superior assistance and service, are ready
to help where necessary.
Today, our Bollegraaf Service Team is in
Conversation with KRAS.
→
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With a rich history dating back more than
65 years, KRAS operates internationally
and has its head office in Volendam. KRAS
collects, processes and transit trades waste
flows of paper, cardboard, foils and plastics
for hundreds of companies throughout Europe.
Ranging from a full-service solution in the
form of subcontracted waste management
at source, to deployment of a single waste
container.

In gesprek met

The waste collected by KRAS is made suitable
for reuse or turned into raw materials for new
products. KRAS carries out these processes
itself in-house or makes use of reliable partners. We are proud to say that Bollegraaf is
one of those partners!

From left to right in this photo: Kees Tol (Service Engineer at KRAS), Henk Runderkamp (Technical
Support at KRAS), Rogier Cornelisse (Sales Manager Benelux at Bollegraaf Recycling Solutions).
Behind the camera: Jitze Rienks (Technical Support Engineer at Bollegraaf Recycling Solutions).
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Kees Tol, Service Engineer at KRAS, and
Henk Runderkamp, Technical Support at
KRAS, talk about Bollegraaf.
Kees and Henk, you have both been with
KRAS for 30 years and your business
relationship with Bollegraaf has lasted
for that same amount of time too. There
must be a lot to say about this relationship over the last 30 years?
We have enjoyed a fantastic collaboration
with Bollegraaf for a very long time now.
Looking back, communication and collaboration used to be a little more formal than
they are now. Maybe it was also to do with
the communication methods we had back
then. Things are a lot more natural now,
there is more discussion. There’s great
communication if there are outages or
glitches! You are much easier to get hold of
compared to years ago.
What is the main reason you choose to
work with Bollegraaf?
It has to be the high-quality products Bollegraaf offers. For example, the Bollegraaf
baler is a good machine that we can rely
on. That’s the most important thing for us!
KRAS also has balers from other manufacturers. Is the Bollegraaf machine
better for you because it is familiar to
you, or because you genuinely feel it is a
superior machine?
The equipment we are comparing the
Bollegraaf baler with are cutting presses.
In our experience, cutting balers require a
lot more maintenance in comparison and
are also more troublesome than a Bollegraaf baler. As a mechanic, a Bollegraaf
offers a lot more peace of mind.
With regard to the cutting balers, when
have you noticed them needing more
maintenance? Once they’re already a
bit worn, or right from the start?

Almost immediately, actually. It’s mainly
the cutters and the runners or the base,
a lot of time is spent adjusting the slack in
the cutters.
How does this compare to a Bollegraaf
baler with a pre-press valve?
You don’t have to worry about that.
When you ring up with a question or to
rectify a malfunction, Bollegraaf sometimes brings in several people and departments in order to provide you with the
best possible support. But do you gentlemen find that too?
Yes, that’s another reason why we chose
Bollegraaf. You can simply speak Dutch,
the people you are talking to know what
you’re talking about, the feedback you
receive is good, they really figure things
out for you. That’s praise indeed from us
mechanics!
If we don’t know the answer or solution
right away, and you have to wait for it,
do you still feel like you’ve been given
the best possible help in the end?
Definitely. If we don’t know the solution to
something, that’s when we need Bollegraaf, and then we solve it together.The
technical support you provide is good.
Would you also like to view the baler
data on your own computer or phone?
I think my supervisor might be interested
in this.
Technical support already has the capability to view the baler live at some
clients’ locations. Would this monitoring
also be of interest to you because you
work from several locations and with
several machines?
It would certainly be great if we were
able to.
←

Bollegraaf Recycling Solutions Tweede Industrieweg 1, P.O. Box 321, 9900 AH, Appingedam, Netherlands
T +31 596 654 333 F +31 596 625 390 E service@bollegraaf.com

